MERCHANDISE RETURN POLICY

UNUSED merchandise can be returned within 14 days for a full
refund, less shipping charges. You must call 1-800-932-5872 to
obtain a Merchandise Return Authorization Number before you
return anything to us. Packages without an MRA # will be
refused by our Receiving Department.

USED Paintshavers®, Marineshavers®, Heat-n-Strips™ and
Sandervacs® can be returned anytime. Once a tool has been used,
it is considered a rental. The rental charge is $50 per day and starts
the day after you receive it. There is no usage charge for the
carbide blades that are installed on the tool that you receive. There
is a charge of $49 per set of blades for any additional blades that
you use. When you return a used tool, you will be given a refund
less the rental fees, additional blade fees, repairs for any damage to
the tool due to abuse or misuse, and shipping charges. You will
not be charged rental fees for shipping transit time. You must call
1-800-932-5872 to obtain a Merchandise Return Authorization
Number before you return anything to us. Packages without an
MRA # will be refused by our Receiving Department.
Vacuums, corner sanding Kits and diamond tipped blades
cannot be returned once they have been used.



